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1. Recurring Billing 

Recurring Billing enables you to manage payment plans and subscriptions for recurring payments. 

1.1 Document Revision History  

Version  Release  Changes  

1.0.0  December 2020  Initial Release – Beta Version 

 

1.2 Prerequisites 

Your account must be configured for the Token Management Service and enabled for 
Recurring Billing. See Token Management Service. 

2. Plans 

A plan defines the billing amount and billing frequency for a recurring billing event. Merchants can 
create multiple plans. There are two types of recurring billing plans: 

• With a defined plan period 

• Without a defined plan period 

All recurring billing plans comprise: 

• Plan code 

• Plan type 

• Plan name 

• Plan description 

• Billing amount 

• Currency 

• Billing period length 

• Billing period unit 

• Billing cycles 

• Setup fee 

Plans with a defined period also include a billing cycle length. 

You can assign a single plan to multiple subscriptions. You can make changes to the plan and apply the 
changes to all new and existing subscriptions that are assigned to the plan or apply the changes to only 
new subscriptions assigned to the plan. 

Plans can be updated, activated, deactivated, and deleted. 

https://developer.cybersource.com/api/developer-guides/dita-tms/intro.html
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2.1 Plan Statuses 

 

 

A plan has one of the following statuses: 

• Draft: can be changed to active or deleted. 

• Active: currently in use. Can be changed to inactive or deleted. 

• Inactive: can be changed to active. 

• Deleted 

 

 

 

2.2 Create a Plan 
You can create a plan with or without a defined plan period. 

2.2.1 Creating a Plan 
1. Include the required fields: 

• orderInformation.amountDetails.billingAmount 

• orderInformation.amountDetails.currency 

• planInformation.billingCycles.total: required for a plan with a defined plan period. 

• planInformation.name 

• planInformation.billingPeriod.length 

• planInformation.billingPeriod.unit 

2. Include any optional fields: 

• orderInformation.amountDetails.setupFee 

• planInformation.code 

• planInformation.description 

• planInformation.status 

Important: A plan can be deleted only if it has not been assigned to any subscriptions during its 
lifetime. 
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3. Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

2.2.2 Examples for Creating a Plan 
Request 

 

 

 

 

 

 

 

 

 

	

 






















http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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Successful Response 

 

Error Response 

 

 

2.3 Retrieve a List of Plans 
You can retrieve a list of plans. The plan details returned in the response include: 

• Plan ID 
• Plan code 
• Plan type 
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• Plan name 
• Description 
• Status 
• Billing period unit 
• Billing period length 
• Billing cycles total 
• Currency 
• Billing amount 
• Setup fee 

2.3.1. Retrieving a List of Plans 
1. Filter the list of plans by these query string parameters: 

• filters — Use Lucene query syntax. Only keyword matching is supported. Only AND is 
supported. Example: 

 

• offset — Page offset number. 
• limit — Number of items to be returned. Default is 20 and maximum is 100. 

 
2. Format the endpoint as follows: 

 
The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

2.3.2 Examples for Retrieving a List of Plans 
Successful Response 

 

 

 

 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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Error Response 

 

 
 2.4 Retrieve a Plan 

You can retrieve the details of a specific plan. The plan details returned in the response include: 

• Plan ID 

• Plan code 

• Plan type 

• Plan name 

• Description 

• Status 

• Billing period unit 

• Billing period length 

• Billing cycles total 

• Currency 

• Billing amount 

• Setup fee 

2.4.1 Retrieving a Plan 
1. In the endpoint path, include the plan ID that you received in the Retrieve a List of Plans 

response. 

2. Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

http://apitest.merchant-services.bankofamerica.com
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• Production: api.merchant-services.bankofamerica.com 

2.4.2 Examples for Retrieving a Plan 
Successful Response 

 

 

 

 

	

 




















































http://apitest.merchant-services.bankofamerica.com
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Error Response 

 

 

2.5 Retrieve a Plan Code 
When you specify your plan codes, you can request the next consecutive alphabetical or numeric plan 
code based on the last plan code that you specified. 

Example: If the last plan code you specified was Plan104, the system will return the code Plan105. 

2.5.1 Retrieving a Plan Code 
Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

2.5.2 Examples for Retrieving a Plan Code 
Successful Response 

 

Error Response 

 

 

 

 
 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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2.6 Amend a Plan 
For a draft plan, you can amend only the following information: 

• planInformation.name 

• planInformation.description 

• planInformation.code 

• planInformation.billingPeriod.length 

• planInformation.billingPeriod.unit 

• orderInformation.amountDetails.currency 

• orderInformation.amountDetails.billingAmount 

• orderInformation.amountDetails.setupFee 

 

For an active plan, you can amend only the following information: 

• planInformation.name 

• planInformation.description 

• planInformation.code 

• orderInformation.amountDetails.billingAmount 

• orderInformation.amountDetails.setupFee 

 

For an inactive plan, you cannot amend any information. 

2.6.1 Amending a Plan 
1. Include any optional fields: 

• planInformation.code 

• planInformation.name 

• planInformation.description 

• planInformation.billingCycles.total 

• processingInformation.subscriptionBillingOptions.applyTo: default value is NEW. 

• orderInformation.amountDetails.billingAmount 

• orderInformation.amountDetails.setupFee 

2. In the endpoint path, include the plan ID that you received in the Retrieve a List of Plans 
response. 

3. Send the request to the recurring billing endpoint: 
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The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

2.6.2 Examples for Amending a Plan 
Request 

 

 

 

 

 

 

 

 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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Successful Response 

 

2.7 Activate a Plan 
You can activate a plan that has a DRAFT or INACTIVE status and has not been assigned to any 
subscriptions during its lifetime. 

2.7.1 Activating a Plan 
1. In the endpoint path, include the plan ID that you received in the Retrieve a List of Plans response. 

2. Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

 

 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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2.7.2 Examples for Activating a Plan 
Request 

 

Successful Response 
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Error Response 

 

2.8 Deactivate a Plan 
You can deactivate a specific plan that has an ACTIVE status. 

2.8.1 Deactivating a Plan 
1. In the endpoint path, include the plan ID that you received in the Retrieve a List of Plans 

response. 

2. Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

For more details, see the Deactivate a Plan section of the interactive API Reference. 

2.8.2 Examples for Deactivating a Plan 
Request 

 

 

 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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Successful Response 

 

Error Response 

 

2.9 Delete a Plan 
You can delete a plan that has a DRAFT status or has an ACTIVE or INACTIVE status and has not been 
assigned to any subscriptions during its lifetime. 

2.9.1 Deleting a Plan 
1. In the endpoint path, include the plan ID that you received in the Retrieve a List of Plans 

response. 

2. Send the request to the recurring billing endpoint: 
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The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

For more details, see the Delete a Plan section of the interactive API Reference. 

2.9.2 Examples for Deleting a Plan 
Request 

 

Success Response 

 

Error Response 

 

 

 

 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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3. Subscriptions 

Subscriptions store customer details using a customer token and an assigned payment plan. 
Subscriptions include: 

• Plan ID 

• Subscription name 

• Start date 

• Customer token 

Subscriptions can be updated, activated, suspended, and cancelled. 

Subscription Prerequisites: 

• Before creating a subscription, you must create a plan and a high-value token. See Token 
Management Service. 

 

3.1 Subscription Statuses 

 

 

• Active: currently in use. 

• Cancelled: cannot return to active. 

• Completed: all scheduled payments have been made. 

• Delinquent: when a payment is declined. 

• Pending: during creation or in transition to another status. 

• Suspended: when a payment is declined after five failed payment attempts. To continue 
payments, you can reactivate the subscription or create a new subscription. 

 

https://developer.cybersource.com/api/developer-guides/dita-tms/intro.html
https://developer.cybersource.com/api/developer-guides/dita-tms/intro.html
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3.2 Create a Subscription 
You can create a subscription with a pre-existing plan, with subscription overrides, or with a fully 
customized one-time payment. 

3.2.1 Creating a Subscription 
1. Include the required fields: 

• subscriptionInformation.planId 

• subscriptionInformation.name 

• subscriptionInformation.startDate 

• paymentInformation.customer.id 

2. Include any optional fields: 

• clientReferenceInformation.code 

• clientReferenceInformation.transactionId 

• clientReferenceInformation.partner.developerId 

• clientReferenceInformation.partner.solutionId 

• subscriptionInformation.code 

• planInformation.name 

• planInformation.description 

• planInformation.status 

• planInformation.billingPeriod.length 

• planInformation.billingPeriod.unit 

• planInformation.billingPeriod.billingCycles: required for a plan with a defined 
plan period. 

• orderInformation.amountDetails.currency 

• orderInformation.amountDetails.billingAmount 

• orderInformation.amountDetails.setupFee 

 

3. Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

http://apitest.merchant-services.bankofamerica.com
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• Production: api.merchant-services.bankofamerica.com 

3.2.2 Examples for Creating a Subscription 
Request to Create a Subscription with a Pre-Existing Plan 

 

Response from Creating a Subscription with a Pre-Existing Plan 

 

 

 

 

	

 


































http://apitest.merchant-services.bankofamerica.com
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Error Response to Create a Subscription with a Pre-Existing Plan 

 

Request to Create a Subscription With Subscription Overrides 
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Successful Response to Create a Subscription With Subscription Overrides 

 

Error Response to Create a Subscription With Subscription Overrides 
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Request to Create a Fully Customized Subscription with a One-Time Payment 

 

Successful Response to Create a Fully Customized Subscription with a One-Time Payment 
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Error Response to Create a Fully Customized Subscription with a One-Time Payment 

 

 

3.3 Retrieve a List of Subscriptions 
You can retrieve a list of subscriptions. The subscription details returned in the response include: 

 

• Subscription ID 

• Subscription code 

• Subscription status 

• Subscription name 

• Customer ID 

• Plan ID 

• Plan code 

• Plan type 

• Plan name 

• Plan description 

• Plan status 

• Billing period unit 
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• Billing period length 

• Billing cycles total 

• Billing cycles current 

• Currency 

• Billing amount 

• Setup fee 

3.3.1 Retrieving a List of Subscriptions 
1. Filter the list of subscriptions by these query string parameters: 

• filters — Use Lucene query syntax. Only keyword matching is supported. Only AND is 
supported. Example: 

 

• offset — Page offset number. 

• limit — Number of items to be returned. Default is 20 and maximum is 100. 

2. Format the endpoint as follows: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

 

 

 

 

 

 

 

 

 

 

 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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3.3.2 Examples for Retrieving a List of Subscriptions 
 

Successful Response 
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Error Response 

 

 

3.4 Retrieve a Subscription 
You can retrieve the details of a specific subscription. The subscription details returned in the response 
include: 

 

• Subscription ID 

• Subscription code 

• Subscription status 

• Subscription name 

• Customer ID 

• Plan ID 

• Plan code 

• Plan type 

• Plan name 

• Plan description 

• Plan status 

• Billing period unit 

• Billing period length 

• Billing cycles total 

• Billing cycles current 

• Currency 

• Billing amount 

• Setup fee 
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3.4.1 Retrieving a Subscription 
1. In the endpoint path, include the subscription ID that you received in the Retrieve a List of 

Subscriptions response. 

2. Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

3.4.2 Examples for Retrieving a Subscription 
Successful Response 

 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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Error Response 

 

 

3.5 Retrieve the Next Subscription Code 
When you specify your subscription codes, you can request the next consecutive alphabetical or 
numeric subscription code based on the last subscription code you specified. Example: If the last 
subscription code that you specified was 24B, the system will return the code 24C. 

3.5.1 Retrieving a Subscription Code 
Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

3.5.2 Example for Retrieving a Subscription Code 
Successful Response 

 

Error Response 

 

 
 

 

 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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3.6 Amend a Subscription 
For a pending subscription, you cannot change the following information: 

• customer ID 

• currency 

• billing period unit and length 

For an active subscription, you cannot change the following information: 

• customer ID 

• currency 

• start date 

• billing period unit and length 

• setup fee 

For a delinquent, suspended, cancelled, or completed subscription, you can update only the 
subscription name and code. 

3.6.1 Amending a Subscription 
1. Include any optional amendable fields. 

2. In the endpoint path, include the subscription ID that you received in the Retrieve a List 
of Subscriptions response. 

3. Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

 

 

 

 
 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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3.6.2 Examples for Amending a Subscription 
Request to Switch a Subscription to Different Plan 

 

 

Successful Response 
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Error Response 

 

3.7 Activate a Suspended Subscription 
You can reactivate a suspended subscription. 

You cannot reactivate a cancelled or completed subscription. 

3.7.1 Activating a Subscription 
1. In the endpoint path, include the subscription ID that you received in the Retrieve a List of 

Subscriptions response. 
2. Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

 

 

 

 

 
 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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3.7.2 Examples for Reactivating a Subscription 
Successful Response 

 

Error Response 

 

 

3.8 Suspend a Subscription 
You can suspend a pending, active, or delinquent subscription. 
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3.8.1 Suspending a Subscription 
1. In the endpoint path, include the subscription ID that you received in the Retrieve a List of 

Subscriptions response. 
2. Send the request to the recurring billing endpoint: 

 
 

The URL prefix is: 
• Test: apitest.merchant-services.bankofamerica.com 
• Production: api.merchant-services.bankofamerica.com 
 

3.8.2 Examples for Suspending a Subscription 
 

Successful Response 

 

 

 

 

 

	

 




















http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com


 

Recurring Billing REST API  v1.0.1 41 

Error Response 

 

3.9 Cancel a Subscription 
You can cancel a pending, active, or delinquent subscription. 

3.9.1 Canceling a Subscription 
1. In the endpoint path, include the subscription ID that you received in the Retrieve a List of 

Subscriptions response. 
2. Send the request to the recurring billing endpoint: 

 

The URL prefix is: 

• Test: apitest.merchant-services.bankofamerica.com 

• Production: api.merchant-services.bankofamerica.com 

3.9.2 Examples for Canceling a Subscription 
Successful Response 

 

http://apitest.merchant-services.bankofamerica.com
http://apitest.merchant-services.bankofamerica.com
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Error Response 

 

4. Response Status Codes 

 
 Responses include one of the following HTTP status codes: 

 

• 200: Successful. 

• 201: Successful. 

• 202: Accepted. 

• 400: Invalid request. 

• 404: Not found. 

• 502: Unexpected system error or system timeout. 
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